ASQ - Akron / Canton Section 810 - Program Calendar (2002-2003)

September 19, 2002
For our dinner meeting in September we are trying something new by attending the
following event sponsored by Akron ASME.

Tom Murry of Engineering Resource Group will present motorsport design tools,
development tools and methods, wind tunnel testing for aerodynamics and a discussion
on the rise and fall of motorsport companies throughout the past several years. Several
societies have been invited to attend this event.

ASQ - Akron/Canton will have a table to display the benefits of our section. Stop by the
ASQ table so your attendance can be taken and your recertification sheet signed. With
the combination of a knowlegible speaker on motorsport design, race cars on display, a
steak dinner, and attendance from several societies, this should be a great event ASME
Social Period:

5:30PM, Dinner 6:30 PM, Presentation: 7:30 PM. $20 Adults, $5 Students

Location: Wingfoot Lake Park. A map to Wingfoot Lake Park is included in the August
and September Tally sheet.

October 17, 2002

Technical Clinic: Design FMEA - Paul Gunderson (Ford Motor Company)

Dinner Speaker: Successes and Pitsfalls of Lean Manufacturing - Brad Hill and Kelly Ott
(Parker Hannifin)

November 1, 2002

Fall Conference - Supplier Development. Speakers: John Sedlak, Smithers Quality
Assessments, Debra Detwiler, Smithers Management Consulting, Micki Ellis (Malco
Products), and a presentation from 1QS. Registration and continental breakfast starts at
7:30 a.m. Conference starts at 8:15 a.m and ends at 4:00 p.m.

Part-1 of the conference will address the issues of defining requirements, expressing
requirements, qualification of suppliers, performance metrics, problem resolution, and
miscellaneous actions. There will be a good deal of audience participation through out
the presentation.

Part-2 will address special supplier management software, the special needs of the
automotive sector, sources of financial

aid for developing suppliers, and some humorous advice for the hectic traveler.
Location: Sheraton Suites (1989 Front Street, Cuyahoga Falls, OH).

November 21, 2002

Technical Clinic: Customer Satisfaction in Transportation: How studies and
improvement teams not only improved customer service but also the bottom line - Lee
Neal, Miller Transfer and Rigging

Dinner Speaker: Evidence for "Top Management" requirements for ISO 9001:2000.
John Sedlak, Smithers Management Consulting.

Location: 356th Fighter Group

December 12, 2002

Plant Tour: 6:00 - 7:00 The Hoover Company, 7:15 Christmas Dinner: 356th Fighter
Group. Come join us for a tour of The Hoover Company and then afterward for Christmas
Dinner at the 356th Fighter Group.

The tour is limited to 50 people so sign up early for the event a so we can provide a list of
attendees to Hoover by November 30th.

Location: Hoover and then 356th Fighter Group



January 16, 2003

TechnicalClinic: Root Cause Analysis - Jim Yost (Energizer Batteries)

Dinner Meeting: 1ISO9001:2000 Implementation from a Registrar's Perspective. Bob
Dornhecker, Underwriters Laboratories.

If you are 1SO 9000 registered, 2003 is the last year to make the transition to the 2000
revision. Attend this meeting to learn about ISO 9001:2000 implementation from a
registrar's viewpoint.

Location: 356th Fighter Group

February 20, 2003

Technical Clinic: Gage Dimensioning and Tolerancing - Les Heckeler, Lockhead Martin
Dinner Meeting: Quality in Health Care (Akron General Medical Center) - Gayle O'Brien,
Director of Patient Quality and Safety Officer.

Location: 356th Fighter Group

March 21, 2003

Spring Conference - Automotive Quality Systems, Tools and Techniques, Why Lean
Manufacturing Fails and What to Do About it:

How to Reduce Defects through Error Proofing:

Measurement Systems Analysis 3rd Edition from AIAG

ISO/TS 16949 2002 Changes, ISO 14000, PPAP, APQP

Two rooms with different presentations running concurrently you can choose from an
expanded array of topics.

Registration and continental breakfast starts at 7:30 a.m.

Conference starts at 8:15 a.m and ends at 4:00 p.m.

Location: Sheraton Suites (1989 Front Street, Cuyahoga Falls, OH)

April 17, 2003

Technical Clinic - How ASQ Develops Certification Exams, Alice Lewis, Charles Schwab,
Re-certification Process: Vera Teachout, Timken.

Dinner Speaker: State of Ohio Quality Initiatives - John Yesso, State of Ohio, Quality
Operations Dept.

Location: 356th Fighter Group

May Baseball Outing with the Akron Aeros - Date: TBD

May 15, 2003
Technical Clinic: How to think outside the box - Dave Hoecker, General Manager
Timken Automotive Quality.

Dinner Speaker - Leading Organizational Change - Fletcher Birmingham, Summit
Business Consulting.
Location: 356th Fighter Group

June Baseball Outing with the Akron Aeros - Date: TBD
June 13, 2003 - Section Golf Outing

June 19, 2003

Technical Clinic: Acceptance Control Charts - Bart Hamilton, Consultant

Dinner: Leading the Cross-Functional Team - Micki Ellis, Corporate Quality Manager
Malco Products

Location: 356th Fighter Group



